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March 1, 2023

Virginia Department of Behavioral Health & Developmental Services
1220 Bank St
Richmond, VA 23219

Re: Crystal Willis

To whom it may concern:

| write this letter to wholeheartedly endorse Crystal Willis for advanced certification as
a recovery specialist. | prosecuted Cristy in 2015, and now learn the PWID (heroin)
may be a barrier “crime” for certain levels of advancement / responsibility. If ever there
was extenuating circumstances which justify an exception — this is it. She has
completely changed and dedicated her career to the treatment of others.

She is bright, ambitious and has repeatedly demonstrated a gift with people skills. |
have kept in-touch with Cristy over the past eight years and her transformation is an
inspiration to me and everyone she counsels. Her personality and goal-oriented
approach to life allow me to make this declaration of approval without hesitation.
Should you have any questions or if additional information would be helpful, do not
hesitate to contact me.




